Public Libraries
d Victoria

Bridging the gap between
libraries and online discovery

{A big title for an existential crisis in libraries}



The problem

No central repository for what Although libraries have Libraries generally don’t feature in
libraries offer to the public modernised, the public still thinks search engine results
of them as buildings for books



Search Term:

Garry Disher
Sanctuary

e Borrow action is now
show in the ‘Read now

knowledge panel

e Not shown in initial
view

e Below the commercial

results

* Onlyin Google

)

garry disher sanctuary X i 2 Q,

Sanctuary by Garry Disher

3 Apr 2024 — Sanctuary is a beautifully constructed story of suspense featuring sharply
complex characters as well as descriptions of some devious scams

%% % %k Rating: 4 - 1,135 votes

People also ask

What order should | read Garry Disher? v

Farrells Bookshop

https:ifwww.farrells.com.au » garry-disher-thursday-2-may
garry disher: thursday 2 may
The new book, Sanctuary, is set in the region of Garry's childhood, the Adelaide Hills, and is a
thrilling, taut, page-turning new rural crime novel from one of

@ Good Reading
hitps:#igoodreadingmagazine.com.au » featured-reviews
Sanctuary by Garry Disher

In Sanctuary, Australian crime writing legend Garry Disher, introduces us to his newest
protagonist, another anti-hero with a shady background

334.99

Amazon.com.au
hitps:ifwww. amazon.com.au » Sanctuary-Garry-Disher
Sanctuary: From the international bestselling author of ...

Garry Disher lives in Australia and is the author of over 40 books: novels, short story
collections, writers' handbooks, history textbooks and children's

* % % % % Rating: 4.2 - 931 reviews - $18.00 - 30-day returns - In stock

Videos »

EENCTERNIESS OBD Ch 7 Book Club: "Sanctuanv” bv Garry Disher

About

4/3 4215
Goodreads Amazon_com.au

Did you like this book?
y &) (o

Grace is a thief: a good one. She was taught by experts
and she's been practising since she was a kid. She
specialises in small, high-value items—stamps, watches—
and she knows her Jaeger-LeCoultres from her Patek
Philippes. But it's a solitary life, always watchful, always
moving. It's not the life she wants. ... Google Books

Originally published: 3 April 2024
Author: Garry Disher

Genres: Mystery, Thriller, Suspense, Hardboiled

Feedbac
Read now
d v A
Read now Already read? Reading list
$12.61
Kobo
k _ Get book
$17.99 - ebook
Google Play Books
° R Get book
$12.61 - ebook
o Stonnington Library & Information
- _ . : Borrow
Toorak/South Yarra Library, Prahra..
. Merri-bek Libraries
[ ] Borrow

Brunswick Library

I T -



Google where can | find stories and rhymes sessions for Kids X v 1 Q

Sea rCh Te rm: Al Images Videos Shopping Web News Maps i More Tools

Within 8.1 km Open now Top rated Near

Where can | find stories and rhymes —

https:/iwww canning wa.govau » libraries » library-kids

sessions for kids Stories and Rhymes

Filled with sengs and action rhymes this 30 minute session promotes early literacy in the
home. Perfect for new parents and carers. Recommended for children

People also ask
What age is rhyme time library? v
° L . b . h f' . '. What is Story Time library? v
Ibraries snow up tirst in results
How do | start storytime? v
What age is family storytime for? v

* Usingvoice searching on the
phone gives a list of the nearest

S e S S i O n S https:/fwww joondalup.wa.govau » resident » story-tim... 3
Story Time

Family Time is an action-packed program full of stories, songs, rhymes and making noise in
the library. Aimed at children from 18 months to four years old, the

City of Joondalup

. Melbourne Playgrounds

* Very well understood library
Offe ri n g’ even Wlt h ou t u Si n g t h e Locatior:c?); .F;eie \‘Sdto;y{irnue- ;Sés,s;ic;r:s |n Mélbourne - Library ...
€ Sto ryti m e ) te rm i n O logy Apart from the normal Baby Rhyme, Toddler Time and Storytime sessions, some libraries

offer additional storytimes such as Bilingual storytime, sensory storytime

a2k Northern Beaches Council
httos:www.northernbeaches.nsw.ogovad > whats » bab.. &




Search Term:

Where can | get a newspaper

e State Library Victoria and National
Library of Australia show up on

page 1

* Local Library Services start
showing up from page 3 onwards

* Including search terms with free in
them makes libraries more
prominent

Google

where can i get a newspaper X 1 Q
Al Shopping mages MNews \Videos Web Maps i More Tools
Near me Open now For free In melbourne In australia Online In sydney In bulk

(2] Results for Caulfield South VIC 3162 {® Use precise location

Q}E’ State Library Victoria
~~/ hitpsfguides.sivvic.gov.au » Research Guides  #
Get started - How to find newspapers - Research Guides

23 May 2024 — There are also hundreds of newspapers accessible through the Databases
journals and ebooks page. This guide will help you find newspapers using

People also ask
Where can | get old newspapers for free Australia? v
How much does The Australian newspaper cost? v
How do | find a specific newspaper? v
Can | get old newspapers? v
Feedba
Herald Sun

hitp:/fmedia heraldsun.com.au s files » Newsagent.. FDF

RETAILER Retailer Address Suburb Postcode

RETAILER. Retailer Address. Suburb. Postcode. Aireys Inlet Newsagency. GREAT OCEAN RD
AIREYS INLET VIC. 3231 Airport West News & Lotto. 53 McNamara Ave
10 pages

@ Reddit - imelbourne
5 comments - 1 year ago }

Where can | get a big stack of newspaper? : r/melbourne

Hit up your local cafes and ask them to keep the old ones aside for you!

i8]
ra

where can | get a physical newspaper rn (930pm) - r/LosAngeles

Top rated



Google where can i get audiobooks X \ 1 Q

Search Term:

Al Shopping Videos mages Web News Books i More Tools

For free Near me Cheap In australia Within 8.1km Open now Top rated Unlimited

Where can | get audiobooks

https:ifwww.nbcnews.com » select > shopping » audiob... 3

How to listen to audiobooks and where to get them
4 days ago — Looking to get into audiobooks? Here are our favorite ways to listen
with and without a subscription

People also ask

¢ Hoopla, Libby, etC ShOW up from Where can | get audio books for free? v
p a ge 4 O nwa rd S Where is the best place to get audiobooks? v

Is audiobook free with Prime? v

* Libraries start showing up from T T e R g v

Feedback

page 7 onwards

Apple
https:#iapps.apple.com » app » audible-audiobooks-pode.. §

Audible: Audiobooks & Podcasts on the App Store

Enjoy storytelling that moves you. Discover audiobooks, podcasts, and exclusive
Originals with Audible — the all in one audio entertainment app

* Evenincluding search terms with
free in them doesn’t change the
results much for libraries Spoty

https:ifwww.spotify.com » audiobooks  #

7

Audiobooks in Premium: Get lost in great stories €
A

For now, audiobooks on Spotify can only be purchased in the Spotify Web Player
but you can listen in the app once you've unlocked a title. Head to open

@ Reddit - raudible
310+ comments - 1 yearago =



school holiday programs near me

Open now Free For Autism Kids Top rated Disability Sport Soccer

What about less traditiona
library offerings?

p el y ound au o i
Guide to Melbourne School Holiday Programs, Workshops .

The following list h re tha school holiday programs listed to help in you
for a n t ) find more information

* Codingclubs

* Knitting circles School Holiday Pgm
* Holiday programs '— |
* Makers spaces

* Seed libraries

* Family history / genealogy

* Documents certification P

where can i find out about my family history

In australia Online For free

Census Cyndi's List FamilySearch

e Jobs assistance

HeritageQuest Online Internet Archive RootsWeb

* Tech support

rg > uni

Free Genealogy Archive
b rch billions of tor profiles, photog

re Am | From? - Family Tree App




ieli i & Member Login
Public Libraries Home v  AboutUs v  Getlnvolved v  Libraries Victoria Find a Library

Victoria

Existing page on PLV website

https://www.plv.org.au/find-a-library/ Find a lel’ary

Home/ Find a Library

|
Quick Links Locate your nearest branch

Whether at home or visiting friends or family, you're never far from a library.
Home
o Click on the map to find the contact details of your nearest library service.
About Us v
Get Involved - For information on opening hours, please contact your local Library.

Libraries Victaria
< ngarrm ngarrgu 0

Find a Library
Member Portal Library

— ngarrm ngarrgu
Sustainability Home 9 ngarrg

 Mapisvery cluttered e 0 . .
City of Melbourne Libraries _ i Canberra o
Webpage 6:' STR Mi AN
« Difficult to see what areas a Library B S XEps e
Service covers address
Cnr Queen and Therry Streets
Suburb
* No information on what offerings are Melbourne
available from a Library Service e

Libraries Victoria Consortia



https://www.plv.org.au/find-a-library/

The (potential) solution

Sent out a survey collection
information on what services libraries
offer to all Victoria public libraries

0

Formed a staff working group to come
up with ideas on how to change the
messaging for library offerings

0
Ole

Engaged web developers to build a new
site / page to distribute the information



. . . Filter by Resources Reset -
Public Libraries

Victoria Home ~  AboutUs~ Getlnvolved ~ Libraries Victoria Find a Library Books

Large Print

Audiobooks

. Audio (Vinyl, CDs, etc)
Interactive Map — Resources o 01D,
Magazines and Newspapers
Book Clubs

LOTE Fiction / Non-Fiction

Use the map below to find your local libraries activities. Filter —>

Library of Things

Seed Library

Gaming

Laptops for loan
Murrindindi - Board Games

Dementia Care Collection
Kids Games & Toys

Filter by LOTE Languages +
Phone: (03] 9336 6900

i Contact: libraries@hume.vic.gov.au i p / i \
| Address: 1093 Pascoe Vale Rd. (=] 3 : : a i Filter by eResources *
Broadmeadows VIC 3047 :
Filter by Facilities +

Filter by Storytime Sessions Reset 2

Baby rhyme time/baby bounce (0-1year olds)
Sessions for toddlers (1-2 year olds}
Pre-school storytime (3-5 year olds)
Bilingual/multilingual Storytime

Auslan Storytime
£ . . First Nations Storytime
b Rainbow Storytime
+ Sensitive Storytime
E.“:: Mother Goose program
s




& Member Portal

Public Libraries

Home ~ AboutUs v  GetlInvolved ~  Libraries Victoria Find a Library

Victoria

Library Offerings

Libraries that offer Facilities -
Community Garden

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla eget mollis risus. Phasellus vitae
rutrum ligula. Vestibulum fermentum consequat erat ut feugiat. Praesent rhoncus cursus feugiat.
Vestibulum ac fermentum diam, feugiat bibendum tellus. Vestibulum velit ipsum, interdum a
consectetur sit amet, condimentum at diam. In blandit maximus turpis, ac convallis arcu facilisis

Yarra Libraries

Wyndham City Libraries

o ) vel. Proin cursus massa nec leo volutpat, et cursus dolor feugiat. Vestibulum eu tortor cursus,
MYLI — My Community Libraries

interdum nisl a, tincidunt odio. Etiam nisi dolor, efficitur vitae arcu ac, consequat ornare libero.

Monash Libraries Morbi rhencus mattis rutrum.

Merri-Bek Libraries Offerings include:
Hume Libraries Meeting Rooms Quiet Study Spaces Makerspace
) ) Printing & Scanning Free WiFi/ PC access Recording / Design Studio

Yarra Plenty Regional Library

Cafe & other food services In-house Games Environmentally Sustainable
Central Highlands Libraries

Initiatives

Hobsons Bay Libraries . i )

Prayer & Worship Spaces Reading Lounge Dedicated Youth Space

@ Community Garden Soundproof Room Outdoor Area
AV Viewing Rooms Film Digitization Device Digital Conversion Equipment

Garden — Lorem ipsum dolor sit amet, consectetur adipiscing elit. Maecenas ullamcorper, justo at faucibus faucibus. augue dui
porta ex, eget convallis libero turpis eu tellus. Nam interdum rhoncus nulla... View more info

K3 In House +

Kl Storytime Sessions +



Next steps

[~

Launch new site using banners in public spaces Use the traffic post launch to further optimise the Approach Google (and other search providers)
with a QR code linking to the page SEO tags and see if a service can be developed to highlight
offerings from free or Not-For-Profit organisations



Question Time
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