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The University of Queensland (UQ) 
acknowledges the Traditional Owners and their 
custodianship of the lands on which we meet.

We pay our respects to their Ancestors and their 
descendants, who continue cultural and spiritual 
connections to Country.

We recognise their valuable contributions to 
Australian and global society.

Acknowledgement  
of Country

The Brisbane River pattern from A Guidance Through Time 
by Casey Coolwell and Kyra Mancktelow.



Open education resources
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OER are: Benefits for students:

Interactive

Remixable and reusable

Encourage active learning

Decrease financial burden

Equitable access to education (SDG4)



Conditions for open textbook creation
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Tools to create and host the textbook

Policies for tenure and promotion that 
value OER as a scholarly output

Dedicated team working on the textbook

Tillinghast, B. (2020). Developing an open educational resource and exploring OER -enabled pedagogy in higher education. IAOR Journal of Education: Technology in Education, 8(2), 159-174. 
https://doi.org/10.22492/ije.8.2.09 

No UQ wide policy

2 levels of grants for UQ staff

Institutional Pressbook instance

Digital learning team and Faculty 
Services Librarians supporting 
academic staff

Grant program or funding 



• Designed with academics to address gaps in 
students’ research skills

• Curated and reimagined the Library’s CC licenced 
resources

This presentation will examine Legal research 
essentials (2023) and Music research essentials 
(2024) as case studies to explore the benefits of 
reITerating Library content into open textbooks.

Research essentials open textbooks
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Case study 1: Legal research 
essentials (2023)



Need identified by the UQ Law School: A comprehensive resource for all program levels 

Case study 1: Legal research essentials
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Shortcomings of the Library’s resources:

weren’t interactive

were limited to certain law students

required frequent updating

dispersed across many locations

How an open textbook would help:

weren’t compatible with assistive tech

consolidate Library’s resources in one 
location

require less frequent updating

incorporate interactive elements

provide alternative, options for access

open to anyone 



What we reITerated
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Benefits

9

• fulfills a need identified by our teaching staff

Connecting students to information through one resource that:

• is promoted to students by teaching staff and is embedded in their digital 
workflows e.g. their LMS and course readings lists

• covers all aspects of researching, writing, and referencing their 
assignments



Benefits
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Teaching tool to help students build information literacy. 

Chapter 22 
Legal research 
essentials 
(2023) 

Interactive hot spot demonstrating the elements 
of a case Legal research essentials (2023)

Case law review quiz, Legal research essentials 
(2023)

Fundamentals of the common law lesson slide.

https://uq.pressbooks.pub/legal-research-essentials/chapter/how-cases-are-published/
https://uq.pressbooks.pub/legal-research-essentials/chapter/what-is-case-law/
https://uq.pressbooks.pub/legal-research-essentials/chapter/review-quiz-case-law/


Benefits

11

Figure 1. Usage of Legal research essentials 16 February to 15 March during 
Foundations of the common law course

Figure 1: Bar graph showing the total visitors (dark blue) and page views (light blue) for the period 16 Feb to 15 Mar 
2024. The period during which the legal research skills sessions were run (19 to 29 February) is highlighted in red.



Benefits
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Building a community with staff, students and other libraries.

cutting edge… I had noticed the 
changes on the BB site inc [sic] the 

pressbook [sic] resource – all excellent 
– Course coordinator Fundamentals of 

the Common Law

Referrers Visitors Page views
web.library.uq.edu.au 497 1011
Google.com 514 581
Learn.uq.edu.au 138 245
Utas.libguides.com 17 31

Table 1. Referral sites for Legal research essentials

Table 1: Referral sites users accessed Legal research essentials from 
between 14 Feb to 13 Mar 2024.



Challenges and future directions
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Challenges

Providing up to date content with changes to databases

Getting permission to provide screenshots of 
proprietary databases in interactive content.

Benchmarking the success of Legal research 
essentials against other resources.

Future directions

Expand the content relating to:

• case law and legislative materials

• structure of the Australian legal system

Include information from other Libguides such as Indigenous people and the 
law to support staff Indigenise the curriculum as part of UQ’s RAP.

Table 2: Top 5 most viewed pages Legal research 
essentials 

Page Visitors Views
What is case law? 533 681
What is legal research 425 602
Cover 301 500
Introduction to legislative research 204 263
Introduction to secondary sources 208 263

Table 2: The top 5 most viewed pages in Legal research essentials by 
number of visitors and views (14 Feb to 13 Mar 2024).



Case study 2: Music research 
essentials (2024)



Identified need: A comprehensive resource to assist students with their research and assignment writing skills 

Case study 2: Music research essentials

15

Shortcomings of the Library’s services:

resources dispersed across many locations

How an open textbook could help:

consolidate Library’s resources in one location

required significant staff time reduce the burden of in-person classes

not always tailored to the needs of music 
students

incorporate information unique to the Music 
School



What we reITerated
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Benefits
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• fulfills a need identified by our teaching staff

Connecting students to information through one 
resource that:

• is promoted to students by teaching staff and 
is embedded in their digital 
workflows,  e.g. LMS and course reading 
list system

• covers all aspects of researching, writing, 
and referencing their assignments

"a one-stop-shop for finding and 
thinking about good quality 

academic information." "I can say 
to my classes ‘Go to this resource 

and the things you need are all 
waiting for you there'."

Course tutor (April 2024)

"Judging by the way most of the 
essays I marked were formatted, I 
would say that students did look at 
this before hand as there was an 

overall improvement in the way the 
essays were set out."

Course coordinator (July 2024)



Benefits

18

Teaching tool for building information literacy.

Sample essay with annotations showing good practice in formatting, 
referencing and overall approach to clarity and consistency. Music 
research essentials (2024)

Chapter 6
Evaluating sources,
Music research 
essentials (2024)

ARMUS Virtual tour, 
Music research essentials 
(2024)

https://uq.pressbooks.pub/musicessentials/chapter/formatting-your-assignment/
https://uq.pressbooks.pub/musicessentials/chapter/evaluating-sources/
https://uq.pressbooks.pub/musicessentials/chapter/armus/


Benefits: 
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Digital Learning 
Librarian

Music tutor

Outreach LibrarianBEL/HASS LARS 
Librarians

Music academic

Specialist knowledge critical to the 
project:
� subject-matter expertise
� knowledge of the Pressbooks 

platform
� experience in creating H5P modules 

and videos
� knowledge of accessibility 

requirements
� experience with proofreading and 

editing.

Building a strong community through the exchange 
of ideas.



Challenges and future directions
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Challenges

Difficulty in ensuring that all the content was accessible, e.g.

• unable to offer the virtual tour in a screen readable format,

• should links open in the same tab (recommended for accessibility) or a new tab 
(recommended for usability).

Future directions

The collaborating academic plans to:

• continue adding to the Pressbook; and

• have the book adopted in both undergraduate and postgraduate courses across the 
School of Music.



Conclusion
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Linking the project to your organisation’s 
strategic goals around:

• providing access to high quality resources

• enhancing information literacy

• engaging with key stakeholders to mutual 
benefit

• using technology in innovative ways.

Drawing on existing resources including:

• internal and external grants/funding

• open textbooks such as UQ’s Research essentials 
to provide a structure/framework

• experts within the organisation who have 
experience with content writing, copyright, editing 
and proofreading, and digital content creation.

UQ Library’s Research essentials open textbooks would not have been possible without 
the support of our Law and Music academics and the excellent work of the team behind 
Legal research skills: An Australian law guide (2023 edition).

If wanting to translate this kind of project to your own organisation you might consider:

https://oercollective.caul.edu.au/legal-research-skills-an-australian-law-guide/


CRICOS 00025BCRICOS 00025B • TEQSA PRV12080

Kat Lee
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Learning and Research Support Librarian
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Felicity Berends 
Outreach Librarian
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